
 TO DIGITALISE YOUR SUPPLY CHAIN, 
 TO MANAGE YOUR MULTI-CHANNEL ORGANISATION, 
 TO CONTROL YOUR MULTI-WAREHOUSE NETWORK, 
 TO MONITOR AND COMPLY WITH CONSTRAINTS 
 IN ORDER TO GUARANTEE THE CUSTOMER PROMISE 

 FOR WHOM? 
- Multi-warehouse 

organisations
- Multi-channel 

distributors

 BENEFITS? 
- Optimisation of   

the logistics network
- Risks management
- Reduction of the  

stock levels
- Optimisation of 

preparation and 
delivery costs

CONTEXT 
Globalisation, increasing customer demands, new products, 
conquering new markets and omni-channel impose organisational 
changes in companies. In this context, the opportunities increase... 
along with the risks. “Tightest production” has imposed itself. 
You produce what you need, just at the right time, neither in 
advance to avoid over-stocking, nor too late so as not to lose 
the sale. The upstream chain looks for new suppliers in markets 
which are increasingly opportunistic and in parallel expect logistics 
replenishment to become faster and more efficient, in terms of cost 
optimisation and service quality. 
In this context of continuous evolution, companies have to impose 
themselves changes in strategy and organisation to fulfil their 
customers’ expectations. The aim of the logistics therefore becomes 
to construct a responsive ecosystem which is able to face up to these 
changes. But all of this is impossible without a high-performance 
information system which allows you to re-think your network and 
its flow management without upsetting the architecture of the 
systems which are already in place.

STAKES 
The OMS has maximum impact in multi-site or multi-channel 
logistics platforms organisations. Without a high-performance 
flow orchestration system, the organisation of the various logistic 
platforms or stock points is often designed to guarantee the 
customer’s promise as far as possible. On one hand, you need to 
duplicate stock and on the other hand “inflate” it. This also involves 
a relatively simple order distribution (product families, regional 
distribution, B2B or B2C flows). The organisation is quite fixed and 
often not very flexible when faced with hazards. Implementing an 
OMS above all allows you to remove the constraints; you are then 
free to re-think the organisation as the information system could 
orchestrate and drive the flows according to complex rules and will 
give you the whe-rewithal to react efficiently to hazards.
Its benefits can be resumed in a reduction of stock levels (taking a 
smaller safety margin, offering substitutions or stock transfers in the 
event of a stockout), a smoothing of flows by anticipating the load 
(one of the numerous possible flow allocation criteria), a reduction in 
costs, particularly transport costs (by order grouping, by allocation 
according to the geographical location) and finally an improvement 
in responsiveness to changes and ultimately customer relations. 
It is installed without changing the entire information system: ERP 
and execution system are simply added to with a new rule manager 
which becomes the central logistic organisation point. 
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MAIN 
FEATURES

OPERATIONAL 
MAIN 

FUNCTIONS
STOCKS VISIBILITY

LM OMS gives the required visibility to a multi-site or multi-channel 
distribution network. It allows to better respond to the replenishment 
constraints, offers a real-time visibility of the stocks in the warehouse, 
in shops or in transit and take the ATP into account. 

FLOW MANAGEMENT

LM OMS generates the preparation orders in the warehouse. It allows 
the order retention before grouping and sending them ot the execution 
systems. It can manage the inter-site supply too.

ORDER LIFE-CYCLE TRACKING

Integrated from the ERP or the online shop, the order is then allocated 
(ATP) and the OMS monitors its status synchronously with the 
péripheral systems (ERP, Web sites, TMS, Paiement, call center). The 
order is then prepared considering the constraints of the logistics 
network and the customer delivery conditions.

MANAGEMENT

LM OMS represents a central management system of the front-line 
logistics and a supervisor of the execution systems (WMS). It allows to 
manage logistic transfer order, to shift the workload, to alert.

 RULE MANAGER 
LM OMS uses a simple and intuitive configurable powerful rule manager 
with standard business algorithms.

 ROBUSTNESS AND SPEED 
LM OMS relies on a robust technology which has been approved by 
SAVOYE since 2010. This technical framework is the base of the WCS of 
SAVOYE which deals every day with significant volumes of data exact to 
the millisecond and with a high availability rate.

 STAND ALONE 
LM OMS is being proposed in Stand Alone mode in full independance of 
the systems in place. Its implementation may be done progressively.

 INTEGRATION TO THE INFORMATION SYSTEM 
With entry/exit points according to the latest standards, LM OMS interfaces 
easily with the other softwares. It allows real time exchanges essential to 
secure the customer with the other software systems.
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